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Creating, deploying, and 

managing an efficient 

and secure information 

technology (IT) infrastructure 

requires an in-depth knowledge 

of hardware, software, security, 

and cloud solutions, as well as 

dedicated resources who can 

monitor and maintain the end-to-

end health of the infrastructure. 

This can be challenging and 

expensive.

IntelliSyn eliminates the challenge and 
reduces the expense by enabling you to 
offload the development, management, 
and maintenance of your IT infrastructure. 
With IntelliSyn, you get a fully staffed IT 
department and all the IT services you 
need at a fraction of the cost. 

Get the Network   
You Need
As your virtual IT department, IntelliSyn 
partners with you to create a custom 
desktop-to-cloud business network 
tailored to the unique needs of your 
organization. We assess the effectiveness 
of available hardware, software, security 
systems, and cloud solutions before we 
recommend them. And we validate the 
impact they will have on your business 
before they’re deployed.

By offloading your IT infrastructure to 
IntelliSyn, you can easily harness the full 
power of the most advanced IT systems 
and solutions and improve time-to-
service with a custom infrastructure that 
works the way you work.

Operate at Peak 
Efficiency
IntelliSyn’s complete portfolio of 
desktop-to-cloud IT solutions are built 
with the industry’s most advanced 
and best-of-breed hardware and 
software. And our managed services 
are structured to let you focus on the 
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needs of your customers rather than on 
managing your IT infrastructure.

Our managed services are designed 
to help you get the most from your 
investment in information technology. 
They reduce the downtime that can 
negatively impact business productivity. 
And they maintain the flow of critical 
business information and enhance 
business processes, productivity, and 
performance.

Customize IT 
Infrastructure 
Management With 
IntelliSupport
Our IntelliSupport service provides 
desktop-to-cloud infrastructure 
management from network consulting 
to complete help desk technical support 
for desktop systems, physical networks, 
virtual networks, and all the elements 
in between, such as servers, routers, 
switches, and wireless access points.

With IntelliSupport, you get end-to-end 
service and support for every element 
in your network 24 hours a day, seven 
days a week, and 365 days a year. And if 
something goes wrong, there’s only one 
number to call for immediate access to 
our team of experts.

Optimize Network 
Security With 
IntelliSecure
Our IntelliSecure service provides 
tailored, scalable, turnkey managed 
security, unified threat management 
(UTM), and closed-circuit video 
surveillance 24 hours a day, seven 
days a week. It protects your network 
and data from the prying eyes and 
malicious intent of cybercriminals, the 
competition, and even disgruntled 
ex-employees with firewalls, content 

filtering, anti-virus, anti-spam, anti-
spyware, data management, and 
intrusion prevention systems.

Simplify Data 
and Application 
Management With 
IntelliServer
Of course, all that information and the 
applications that use it must be stored 
somewhere. And they must be easily 
accessible by employees, partners, 
suppliers, and customers whenever they 
need them, from wherever they are. 
IntelliServer provides public, private, 
or hybrid cloud-based hosting and 
co-location of IT infrastructure and 
application servers backed by complete 
network administration, maintenance, 
and reporting that simplifies network, 
data, and application management.
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Get Up and Running — 
Fast — With IntelliOffice
Selecting, configuring, deploying, 
and managing the right combination 
of hardware and software for any IT 
infrastructure can be daunting. IntelliOffice 
eliminates the risk and gets you up and 
running with an end-to-end, turnkey, 
hassle-free network in a box built on 
the latest hardware and software from 
the world’s leading manufacturers 
and developers. With IntelliOffice, you 
get desktop-to-cloud managed office 
services, including installation, ongoing 
management, maintenance, and support 
for all hardware, software, and cloud 
networking elements on a fixed-rate, 
predictable monthly rate plan. And, when 
it’s time to upgrade, IntelliSyn manages the 
process at minimal cost so you can avoid 
hardware and software obsolescence.

Move Up to Unified 
Communications With 
IntelliTalk
At some point, you’ll want to integrate 
all your communications systems to 
improve productivity and reduce costs. 
IntelliTalk is a full-featured internet 
telephony and unified communications 
solution for small- and medium-sized 
businesses (SMBs) and medium to 
large enterprises. It leverages the 
most advanced Voice over IP (VoIP) 
technologies to replace costly phone 
lines, switches, and cabling and reduce 
monthly phone costs. With IntelliTalk, 
you get enhanced communication and 

superior collaboration tools that improve 
customer service, boost productivity, 
and are accessible on all your devices 
through one user-friendly interface — 
wherever you are.

Enhance Productivity 
and Collaboration With 
IntelliShare
Success in business is all about access 
to information. With unrestricted access 
to business files, your employees can 
be more responsive to customers and 
more productive. IntelliShare provides 
a customizable, managed enterprise 
file sync and share (EFSS) solution that 
enables secure access to business data 
from anywhere, supports desktop and 
server backup, and ensures business 
continuity with disaster recovery 
processes. This flexible EFSS solution is a 
completely managed service hosted in 
IntelliSyn’s secure cloud environment.

Find Out More
To find out more about how IntelliSyn’s 
desktop-to-cloud communications 
solutions can power your business, call:

Toll Free: 1 (866) 266-1985

Global Headquarters
2141 Thurston Drive, Suite 204
Ottawa, ON
K1G 6C9
(613) 688-1351

Toronto Office: (647) 795-1405

U.S. Offices
Omaha: (402) 973-1531
Washington D.C.: (202) 800-8001

Or visit: www.intellisyn.com
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