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An efficient IT infrastructure 
allows you to compete 
more effectively, makes 

your employees more efficient, 
streamlines communications with 
your partners and suppliers, and 
improves interactions with your 
customers. If your network goes 
down, productivity and profits 
come to a screeching halt.

But keeping pace with technological 
change is difficult. And creating, 
deploying, maintaining, and managing 
an efficient and secure IT infrastructure 
often requires dedicated resources. This 
not only increases operating expenses 
but makes many organizations feel like 
they are being held hostage by their IT 
requirements.

With IntelliSyn, you’ll never be hostage 
to your IT.

Simplify IT 
Design, 
Maintenance, and 
Management
IntelliSyn simplifies the 
design, deployment, and 
management of advanced, 
secure, desktop-to-cloud 
business communications 
networks. It offers a complete 
portfolio of IT solutions and 
services customized to your 
business needs, wherever 
your business takes you:

•  Custom IT networks optimized 
to fit the unique needs of each 
business environment 

• Information security systems 
designed to protect your desktop-
to-cloud network 

• Internet telephony solutions 
engineered to provide reliable, cost-
effective voice service and easy-to-
use unified communications and 
collaboration at every desktop on 
internet phones and networked PCs 

• Mobile office solutions that 
provide all users with secure 
anywhere, anytime, any device 
access to business information and 
communication services 

• Cloud networking solutions 
that leverage the latest cloud 
technologies and architectures to 
provide the right balance of on-
premises and virtual networking 

• Cloud sharing solutions that 
provide better performance and 
more control over file syncing and 
sharing compared to competitive 
cloud storage offerings

• All-in-one turnkey systems 
that provide a complete, end-
to-end, hassle-free business 
communications network in a box 

 
With IntelliSyn’s complete portfolio of 
business communications solutions, you 
can harness the full power of the most 
advanced hardware, software, network 
security systems, and cloud options, and 
eliminate the risks associated with IT 
infrastructure investments.

IntelliSyn also offers desktop-to-cloud 
network design and installation for 
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a variety of hardware and associated 
software from industry-leading 
suppliers. And IntelliSyn can assume 
full responsibility for the ongoing 
maintenance and management of 
all network components in most 
installations. 
 

Improve IT Performance, 
Reliability, and Security
IntelliSyn’s business communications 
solutions are designed to ensure you 
have the highest level of network 
availability possible. They improve the 
performance, reliability, and security 
of an advanced IT infrastructure and 
reduce downtime that can negatively 
impact your business. Most importantly, 
they improve productivity and 
performance by maintaining the flow of 
business-critical information.

To ensure your infrastructure is always 
operating at peak efficiency, IntelliSyn 
offers Service Level Agreements (SLAs) 
for all services, including those provided 
by its network of distributors, agents, 
and vendors. These SLAs contain all 
licensing and contract information, 
support procedures, as well as 
escalation and contact information. 
This complete service approach allows 
IntelliSyn to deliver maintenance 
services tailored to the unique needs of 
your organization.
IntelliSyn desktop-to-cloud solutions are 
also engineered to protect the integrity 
and security of information. They 
enable your organization to manage 
transactions, ensure confidentiality, 
and control access to business-critical 

information shared by employees with 
partners, suppliers, and customers.

Lower the Cost of IT
IntelliSyn’s end-to-end approach makes 
business communications infrastructures 
simpler, more efficient, and less costly.

As your virtual IT department, 
IntelliSyn works as an extension of your 
organization. This allows you to offload 
IT infrastructure development and 
management so you can focus on the 
needs of your customers rather than 
on your infrastructure. It also gives you 
the benefits of having a fully staffed IT 
department at a fraction of the cost. 

Power Your 
Business for 
Growth
All IntelliSyn managed IT 
solutions are designed 
to evolve with your 
organization. And 
they are backed by a 
complete portfolio of 
IntelliSyn services that 
allow you to deploy for 
today and easily scale for 
tomorrow:

•  IntelliSupport provides customized, 
end-to-end IT infrastructure 
management from network 
consulting to complete help desk 
technical support for desktop 
systems, physical networks, virtual 
networks, and all the elements in 
between, such as servers, routers, 
switches, and wireless access points.
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• IntelliSecure provides tailored, 
scalable, turnkey managed IT 
infrastructure security, unified threat 
management (UTM), and closed-
circuit video surveillance services 24 
hours a day, seven days a week to 
protect your network and data.

•  IntelliServer provides public, 
private, or hybrid cloud-based 

hosting and co-location 
of IT infrastructure and 
application servers, as 
well as on-premises 
server management 
backed by complete 
network administration, 
maintenance, and 
reporting.

   •   IntelliOffice provides 
turnkey desktop-to-cloud 
managed office services, 
including installation, 

ongoing management, maintenance, 
and support of all hardware, software, 
and cloud networking elements.

• IntelliTalk provides an integrated, 
full-featured unified communications 
and collaboration solution for small- 
and medium-sized businesses (SMBs) 
and medium to large enterprises. It 
leverages the most advanced Voice over 
IP (VoIP) technologies to replace costly 
phone lines, switches, and cabling and 
reduce monthly phone costs.

• IntelliShare provides a customizable, 
managed enterprise file sync and 
share (EFSS) solution that enables 
secure access to business data from 
anywhere, supports desktop and 
server backup, and ensures business 
continuity with disaster recovery 
processes.

Leverage Industry 
Alliances
To ensure you always have access to 
the most advanced desktop-to-cloud 
products and solutions, IntelliSyn 
maintains alliances with industry-

leading suppliers of IT hardware, 
software, and network security 
systems and solutions. This allows 
IntelliSyn to immediately evaluate new 
technologies as they emerge and make 
informed recommendations for your 
infrastructure’s future evolution. 

Partner With an 
Experienced Team
IntelliSyn has a proven track record as a 
customer-oriented IT solutions provider 
with extensive experience delivering 
reliable and innovative desktop-to-cloud 
business communications networks. 

Our experienced experts are trained to 
deal with the IT issues you face every day 
and any infrastructure emergencies that 
may arise. And our managed services are 
a cost-effective alternative to creating and 
maintaining an in-house IT department.

Find Out More
To find out more about how IntelliSyn’s 
desktop-to-cloud communications 
solutions can power your business, call:

Toll Free: 1 (866) 266-1985

Global Headquarters
2141 Thurston Drive, Suite 204
Ottawa, ON
K1G 6C9
(613) 688-1351

Toronto Office: (647) 795-1405

U.S. Offices
Omaha: (402) 973-1531
Washington D.C.: (202) 800-8001

Or visit: www.intellisyn.com 
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